Toll Free Service — Project #060B9800046

ATTACHMENT E - Revised Pricing Instructions for PRICING MODELS E-1A, E-1B,
E-1C, and Summary E-1B — Amendment #2

The State of Maryland, Department of Information Technology is interested in
establishing call centers to be located at 301 W. Preston Street in Baltimore, 45 Calvert
Street in Annapolis and Crownsville Hospital Center, Crownsville. Each location will
have five (5) agents each that are provided by the Toll Free Services Contractor. A

supervisor will also be required. Fo-further-examine-the-possibilities-a-cost-study-must

Basic features for the Toll Free services numbers are as follows:

e Automatic Number Identification (ANI)

¢ Command Routing

e Enhanced Call Routing with the following capabilities:
Time of day
Day of week
Day of year
Originating area code
Originating area code and local exchange
Percentage basis

Provide the menthly Toll Free Calling charges, recurring charges (MRC) and the non-
recurring charges (NRC) for the following models E-1A, E-1B and E-1C as provided in




in th nit Pri nd Exten Price with

; blank in the price ! hall be filled |

F) Except as instructed on the forms, nothing shall be entered on the

forms th Iters or pr nditions or contingenci n the pri

or percentages.

) It is imperative that the prices included | have |
entered correctly.
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