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Request for Proposals (RFP)

CALL CENTER SERVICES # 050R4800165

Addendum # 5

April 8, 2004

Ladies/Gentlemen:


This Addendum is being issued to amend and clarify certain information contained in the above named RFP. All information contained herein is binding on all offerors who respond to this RFP.  Specific parts of the RFP have been amended.  The following changes/additions are listed below; new language has been double underlined and marked in bold (i.e., word) and language deleted has been marked with a strikeout (i.e., word).

1.
Revise, Section 1.11  Proposals Due (Closing) Date 
An unbound original and six  (6) bound copies of each proposal (technical and financial) must be received by the Procurement Officer, at the address listed in Section 1.6, no later than 2:00 PM (local time) on April 15, 2004 MAY 3, 2004 in order to be considered.  An electronic version (diskette or CD) of the Technical Proposal in MS Word format must be enclosed with the original technical proposal.  An electronic version (diskette or CD) of the Financial Proposal in MS Excel format must be enclosed with the original financial proposal.  Insure that the diskettes are labeled with the Date, RFP title, RFP number, Offeror name and packaged with the original copy of the appropriate proposal (technical or financial). 

Requests for extension of this date or time will not be granted.  Offerors mailing proposals should allow sufficient mail delivery time to ensure timely receipt by the Procurement Officer.  Except as provided in COMAR 21.05.02.10, proposals received by the Procurement Officer after the due date, April 15, 2004 MAY 3, 2004 at 2:00 PM (local time) will not be considered.  Proposals may not be submitted by e-mail or facsimile.

2.
Revise, Section 1.2 Abbreviations and Definitions (add):

Fully Loaded
   The inclusion in labor category billing rates of all profit, direct and indirect costs associated with performing a T&M type of contract. 

3.
Revise, Section 1.25 Minority Business Enterprise:

A minority business enterprise subcontractor participation goal of 5% 25%  has been established for  each functional area of this solicitation.  The contractor shall structure its awards of subcontracts under the contract in a good faith effort to achieve the goals in such subcontract awards by businesses certified by the State of Maryland as minority owned and controlled.  MBE requirements are specified in Attachment D of this RFP.

4.
Revise, Section  1.32 Bid Bond:

A bid bond or other suitable security in the amount of $1,000,000 must be submitted with the Offeror’s technical proposal for the following amounts depending on the functional area proposed:

Functional Area One General Call Center Services - $80,000

Functional Area Two for Reservations/Cancellation/Credit Card Payment, etc. Services - $20,000

Note:  If an submit proposals for both functional areas then only one bid bond would be required in the amount  of $100,000.

 Attachment  I  M is the bid bond form required for this solicitation.

5.
Revise, Section 1.33 Performance Bond:

The successful Offeror must submit a Performance Bond (see Attachment F), or other suitable security in the amount of $2,000,000 for Functional Area One, and/or $100,000 for Functional Area Two for the duration of the contract.

The successful Offeror must submit a Performance Bond or other suitable securities as identified within COMAR 21.06.07 for 

the following amounts depending on the functional area proposed.  The performance bond must be for the period of the 

contract (including renewal options):

Functional Area One General Call Center Services - $400,000

Functional Area Two for Reservations/Cancellation/Credit Card Payment, etc. Services - $100,000

Note:  If an Offeror receives an award for both functional areas then only one performance bond would be required in the amount  of $500,000.

Attachment F is the performance bond form required for this solicitation.

6.
Add new Section 1.36:

By submitting a response to this solicitation, the Bidder/Offeror agrees to accept payments by electronic funds transfer unless the State Comptroller’s Office grants an exemption. The selected Bidder/Offeror shall register using the attached form COT/GAD X-10 Vendor Electronic Funds (EFT) Registration Request Form. Any request for exemption must be submitted to the State Comptroller’s Office for approval at the address specified on the COT/GAD X-10 form and must include the business identification information as stated on the form and include the reason for the exemption.

7.
Add new Section 1.37: 

Hiring Agreement

The Contractor agrees to comply with the Hiring Agreement that it shall execute with the Maryland Department of Human Resources (DHR) in order to be awarded a contract under this RFP.  The Hiring Agreement provides that the Contractor and DHR will work cooperatively to promote hiring by the Contractor of qualified Maryland Temporary Cash Assistance customers to fill job openings resulting from the operation of the Contract in accordance with Section 13-224, State Finance and Procurement Article.  The Hiring Agreement can be found as Attachment N.

8.
Revise, Section 2.6.4: Performance Standards:

· Requested mailings must be postmarked within 8 business 48 hours  of the request.

9.
Section 3.4.2.7:

Offeror Key Personnel:  This section shall include job descriptions and individual resumes for the key personnel who are to be assigned to this project.  Indicate the role or assignment based on the labor categories described in Section 3.12.  2.16.

10.
Revise Attachments Listing by adding the following:

Attachment M – Bid Bond Form

Attachment N – Hiring Agreement

Attachment O – Screen Samples

11.
See revised Attachment A attached to this addendum.   

12.
See revised Attachment H attached to this addendum.   

13. 
See revised Attachment I attached to this addendum.   

14.
Attachments M, N and O have been incorporated into the RFP via this addendum and are attached.

Should you require clarification of the information provided in this addendum, please contact me at (410) 260-7678 as soon as possible.

Date: April 8, 2004




By____________________________









Gisela Blades









Procurement Officer

45 Calvert Street ( Annapolis, MD 21401-1907

Tel: (410) 260-7041 ( Fax: (410) 974-2585 ( Toll Free: 1 (800) 705-3493 ( TTY Users: call via Maryland Relay

http://www.dbm.state.md.us


