
  Maryland Department of 
Budget      Management 

DBM – people and technology… 
  a partnership for the new millennium 

 
Office of the Secretary 

 
 
 

ROBERT L. EHRLICH, JR. JAMES C. DIPAULA, JR. 
Governor Secretary 
 
MICHAEL S. STEELE CECILIA JANUSZKIEWICZ 
Lieutenant Governor Deputy Secretary  

45 Calvert Street • Annapolis, MD 21401-1907 
Tel: (410) 260-7041 • Fax: (410) 974-2585 • Toll Free: 1 (800) 705-3493 • TTY Users: call via Maryland Relay 

http://www.dbm.state.md.us 
 

 

&

 
 

Request for Proposals (RFP) 
CALL CENTER SERVICES # 050R4800165 

Addendum # 6 
April 26, 2004 

 
Ladies/Gentlemen: 
 
 This Addendum is being issued to amend and clarify certain information contained in the above named RFP. All information 
contained herein is binding on all offerors who respond to this RFP.  Specific parts of the RFP have been amended.  The following 
changes/additions are listed below; new language has been double underlined and marked in bold (i.e., word) and language deleted 
has been marked with a strikeout (i.e., word). 
 
 

1. Revise, Attachment  L Price Proposal – see attached 
Functional Area Two only: Please note: Offeror is to price by reservation/night (reservation per night), i.e. if Contractor 
takes one (1) reservation for three (3) nights, the fee due to contractor will be 3 times the reservation/night fee proposed. 

  
  

 
Should you require clarification of the information provided in this addendum, please contact me at (410) 260-7678 as soon as 

possible. 
 
 
     By____________________________ 
        Gisela Blades 
        Procurement Officer 
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