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February 4, 2004

Ladies/Gentlemen:

This Addendum is being issued to amend and clarify certain information contained in the above named RFP. All information
contained herein is binding on all offerors who respond to this RFP. Specific parts of the RFP have been amended. The following
changes/additions are listed below; new language has been double underlined and marked in bold (i.e., word) and language deleted
has been marked with a strikeout (i.e., weord).

1. Revise, Section 1.11 Proposals Due (Closing) Date

An unbound original and eightsix {8.6) bound copies of each proposal (technical and financial) must be received by the Procurement
Officer, at the address listed in Section 1.6, no later than 2:00 PM (local time) on Jaruary-15-2004 February-12 March 15, 2004, in
order to be considered. An electronic version (diskette or CD) of the Technical Proposal in MS Word format must be enclosed with
the original technical proposal. An electronic version (diskette or CD) of the Financial Proposal in MS Excel format must be enclosed
with the original financial proposal. Insure that the diskettes are labeled with the Date, RFP title, RFP number, Offeror name and
packaged with the original copy of the appropriate proposal (technical or financial).

Requests for extension of this date or time will not be granted. Offerors mailing proposals should allow sufficient mail delivery time
to ensure timely receipt by the Procurement Officer. Except as provided in COMAR 21.05.02.10, proposals received by the

Procurement Officer after the due date, January-15,2004 February-12, March 15, 2004 at 2:00 PM (local time) will not be considered.
Proposals may not be submitted by e-mail or facsimile.

2. Delete portion of Section 2.1.2 Agencies
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PLEASE NOTE: MTA REQUIREMENTS ARE NO LONGER PART OF THIS SOLICITATION

3. Revise Section 2.2.1 General Requirements:

Contractor shall be located within a 200150 mile radius reguiring-no-more-than-two-(2)-hours-driving-time from zip code 21201,

to facilitate routine on-site visits and training for Contractor’s representatives.

4, Revise: Functional Area Two DNR
ADD to 2.3 Key Criteria:

Customer database:

Full Name
Two lin mpl r

nty for Marvland residen
Country of residence
Telephone number (Home and Work
If th mer is a first tim r of DNR inventory (Y or N
The year of last use of DNR inventory
! l T lied

Forest/Park
ite number
Arrival date
Departure date
mer bringin YorN
Payment type (method)
: lied
Reservation number
- -
LQMM ing | kd

Other Functions:

. Th mm rovide for X ription of a Forest/Park th n n rator

at the request of the customer.

. Th mm rovide for th ility for call center an rk staff to view a list of f r ribin

. Th mm rovi h ility for the DNRSA nter si lerts, which will ispl when
ite is sel h Il Center rator for a reservation or the Rem L ion rator for a walk-in
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g ;) yarn of unusua J ;| ] ] ] 3 cU lecid A
reservation r park. Examples: 1 nstruction will ing on nearby, 2) the restroom will

mporarily cl i ial event overl mer’

° Th m m rovi Wi f noting that multipl mpin rties have chosen adjacent sites in
rder m her. This information woul iliz for rks which have unex i
holds. They would n know that they should move th mer r

reservation/registration th m should also track the length of th .
° Th m m rovide for information upl n wnl ween com r h time the rem
computer calls the central computer to check-in a reservation customer or register a walk-in customer.
The information upl wnl must incl nly changes in th ince the |
| wnload. To allow for registration of more than on mer, th m must havi |

nd th mer agr. h ndition lin he reservation pr will be finalized. Th rator will then
rovi h mer with their reservation number.

Customer Address

Customer Phone Number

Reservation Number

Method of Payment

Pricing Breakdown. The rate/night, the number of nigh i nts if licabl
h | servi har id.

N ion for Forest/Park ific information

in combinations for in reservation li he DNRSA
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Th ntr rm rovi li nfirmation voucher h mer nr n h
mer or DNR. The voucher must indi if iti li
2.28.1 Verview

The State Forest and Park Service (SFPS) of the Maryland DNR requires a full service call center with a “real time” system
that takes reservations, makes cancellatlons (and issues credlt) for campsnes cabins and plcnlc shelters DNR rggg res the

gggrvgygng ggggngmg on ;hg time g ¥ggr gng mgkg t_)gg; §|IQ g§grvgygn§ for mgrmg§ DNR also requwes the

Contractor to provide the software to support the call center operation, reservation check-in and same day registration for
walk-in customers at each Forest and Park and the capability to make reservations using the Internet,

2.28.7 redit/Debi rd Tran ion

2.28.17 Internet Requirements

Customers must have the ability to make reservations over the Internet only during the Call Center hours. Any new
inventory shall only become available on line at the same time the call center opens. This will insure that individuals have an
equal opportunity to reserve new inventory either by web or call center forthefirst-12-hours.

Should you require clarification of the information provided in this addendum, please contact me at (410) 260-7678 as soon as
possible.

Date: By
Gisela Blades
Procurement Officer
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