1 Mapping

1.1 Where did it go? Old to New

This table is organized using the CATS+ TORFP version 3.0 structure. Note: the CATS+ TORFP v3.0 is

the version last posted April, 2016. Authors using CATS+ TORFPs issued prior to this date may find

some differences in the “old template” structure.

Title Page Title Page
KEY INFORMATION SUMMARY 3 KEY INFORMATION SUMMARY iv
SHEET SHEET
SECTION 1 - ADMINISTRATIVE 8
INFORMATION
1.1 TORFP SUBJECT TO CATS+ 8 3.15.1 TORFP Subject to CATS+ Master 44
MASTER CONTRACT Contract
1.2 ROLES AND RESPONSIBILITIES 8 3.10.1 ROLES AND RESPONSIBILITIES 36
1.3 TO AGREEMENT 9 4.4 Award Basis 49
1.4 TO PROPOSAL SUBMISSIONS 9 5.3.4  E-mail submissions and 62
5.3.7 (for paper submissions)
1.5 ORAL 9 4.5 Oral Presentation 50
PRESENTATIONS/INTERVIEWS
1.6 QUESTIONS 9 4.2 Questions 49
1.7 TO PRE-PROPOSAL CONFERENCE | 9 4.1 TO Pre-Proposal Conference 48
1.8 CONFLICT OF INTEREST 10 4.11 Conflict of Interest Affidavit and 53
Disclosure
1.9 LIMITATION OF LIABILITY 10 4.6 Limitation of Liability 51
1.10 CHANGE ORDERS 10 2.5.2  Change Orders 13
1.11 TRAVEL REIMBURSEMENT 10 3.3.7  Travel Reimbursement 23
1.12 MINORITY BUSINESS 11 3.12 MBE Reports and 42
ENTERPRISE (MBE) 4.7 MBE Participation Goal 51
1.13 VETERAN OWNED SMALL 11 3.13 Veteran Small Business Enterprise 42
BUSINESS ENTERPRISE (VSBE) (VSBE) Reports and
4.8 VSBE Goal 51
1.14 NON-DISCLOSURE AGREEMENT 12 4.12 Non-Disclosure Agreement 53
1.15 LIVING WAGE 12 4.9 Living Wage Requirements 52
1.16 IRANIAN NON-INVESTMENT 13 4.14 Iranian Non-Investment 56
1.17 CONTRACT MANAGEMENT 13 3.15.3 Contract Management Oversight 44
OVERSIGHT ACTIVITIES Activities
1.18 MERCURY AND PRODUCTS THAT | 13 4.15 Mercury and Products That Contain 56
CONTAIN MERCURY Mercury
1.19 PURCHASING AND RECYCLING 13 3.15.5 Purchasing and Recycling Electronic 46
ELECTRONIC PRODUCTS Products
1.20 DEFINITIONS 13 Appendix 1 — Abbreviations and Definitions 149
SECTION 2 - COMPANY AND 17 1 Minimum Qualifications 1
PERSONNEL
QUALIFICATIONS
2.1 MINIMUM QUALIFICATIONS 17 1.1 Offeror Personnel Minimum 1
Qualifications
2.2 PREFERRED QUALIFICATIONS 17 3.10.2 Offeror Experience and 37
3.10.3  Personnel Experience 38
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Title Page Title Page
SECTION 3 - SCOPE OF WORK 18
3.1 PURPOSE 18 2.1 Summary Statement 2
32 REQUESTING AGENCY 18 22 Background and Purpose 2
BACKGROUND
33 [PICK ONE:] PROJECT 18 2.2 Background and Purpose 2
BACKGROUND / EXISTING
SYSTEM DESCRIPTION
34 PROFESSIONAL DEVELOPMENT 19 3.10.9 TO Contractor Personnel Maintain 39
Certifications
3.5 REQUIRED POLICIES, 19 2.3.6 Required Project Policies, Guidelines 6
GUIDELINES AND and Methodologies
METHODOLOGIES
3.6 REQUIREMENTS 20 2.3 Responsibilities and Tasks 4
3.6.1  Transition-In Requirements 20 3.1 Task Order Initiation Requirements 18
3.6.2  Transition-Out Requirements 20 3.2 End of Task Order Transition 18
3.6.3  TO Contractor Responsibilities 20 See 2.3 Responsibilities and Tasks 4
3.64  TO Contractor Personnel Duties and 21 See 2.3 Responsibilities and Tasks 4
Responsibilities
3.6.5  Functional / Business Requirements 21 See 2.3 Responsibilities and Tasks 4
3.6.6  Technical Requirements 22 See 2.3 Responsibilities and Tasks 4
3.6.7 Non-Functional, Non-Technical 22 See 2.3 Responsibilities and Tasks 4
Requirements
3.6.8  Service Level Agreement (SLA) 22 2.6 Service Level Agreement (SLA) 13
3.6.9  Backup / Disaster Recovery 28 3.5 Disaster Recovery and Data 24
3.6.10 Requirements for Hardware, Software, 29 2.3.5 TO Contractor-Supplied Hardware, 5
and Materials Software, and Materials
3.6.11 Reports 28 See 2.3 Responsibilities and Tasks 4
3.7 PERFORMANCE AND PERSONNEL | 29 3.10 Performance and Personnel 36
3.8 DELIVERABLES 33 24 Deliverables 10
3.9 WORK ORDER PROCESS 36 3.14 Work Orders 42
3.10 INVOICING 38 33 Invoicing 20
3.11 RETAINAGE 40 3.3.8 Retainage 23
3.12 SOC 2 TYPE I AUDIT 40 3.9 SOC 2 Type 2 Audit Report 34
3.13 INSURANCE 44 3.6 Insurance Requirements 26
3.14 SECURITY REQUIREMENTS 44 3.7 Security Requirements 26
3.15 RIGHT TO AUDIT 44 Master Contract section 18.25
3.16 INCIDENT RESPONSE 44 3.7.9  Security Incident Response 32
SECTION 4 - TO PROPOSAL FORMAT | 47 5 TO Proposal Format
AND SUBMISSION
REQUIREMENTS
4.1 REQUIRED RESPONSE 47 5.1 Required Response 61
4.2 SUBMISSION 47 5.3 TO Proposal Packaging and Delivery 61
43 SUMMARY OF ATTACHMENTS 49 Table 1 Section 7 TORFP Attachments and 73
Appendices
4.4 PROPOSAL FORMAT 49 54 Volume I — TO Technical Proposal and | 63
5.5 Volume II — TO Financial Proposal
SECTION 5 - TASK ORDER AWARD 54 6 Evaluation and Selection Process
PROCESS
5.1 OVERVIEW 54 6 Evaluation and Selection Process 71
5.2 TO PROPOSAL EVALUATION 54 6.2 TO Technical Proposal Evaluation 71
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Title Page Title Page
CRITERIA Criteria and
6.3 TO Financial Proposal Evaluation
Criteria
5.3 SELECTION PROCEDURES 54 6.4 Selection Procedures 72
54 COMMENCEMENT OF WORK 55 6.5 Documents Required upon Notice of 72
UNDER A TO AGREEMENT Recommendation for Award
ATTACHMENT 1 PRICE SHEET 58 Attachment B TO Financial Proposal 77
Instructions & Form
ATTACHMENT 2 MINORITY BUSINESS 60 Attachment D Minority Business Enterprise 81
ENTERPRISE FORMS (MBE) Forms
ATTACHMENT 3 TASK ORDER 88 Attachment M — Task Order 144
AGREEMENT
ATTACHMENT 4 CONFLICT OF INTEREST | 91 ATTACHMENT H CONFLICT OF INTEREST | 125
AFFIDAVIT AND DISCLOSURE AFFIDAVIT AND DISCLOSURE
ATTACHMENT 5 LABOR CLASSIFICATION | 92 Appendix <XX> LABOR CLASSIFICATION 153
PERSONNEL RESUME SUMMARY PERSONNEL RESUME SUMMARY
ATTACHMENT 6 PRE-PROPOSAL 97 Attachment A TO Pre-Proposal Conference 76
CONFERENCE DIRECTIONS Response Form
ATTACHMENT 7 NOTICE TO PROCEED 98 Online*
(SAMPLE)
ATTACHMENT 8 AGENCY DELIVERABLE | 99 Online*
PRODUCT ACCEPTANCE FORM
ATTACHMENT 9 NON-DISCLOSURE 101 Appendix <XX> NON-DISCLOSURE 158
AGREEMENT (OFFEROR) AGREEMENT (OFFEROR)
ATTACHMENT 10 NON-DISCLOSURE 103 ATTACHMENT I NON-DISCLOSURE 125
AGREEMENT (TO CONTRACTOR) AGREEMENT (TO CONTRACTOR)
ATTACHMENT 11 TO CONTRACTOR SELF- | 106 Online*
REPORTING CHECKLIST
ATTACHMENT 12 LIVING WAGE 108 ATTACHMENT F LIVING WAGE 114
AFFIDAVIT OF AGREEMENT AFFIDAVIT OF AGREEMENT
ATTACHMENT 13 MERCURY AFFIDAVIT 109 ATTACHMENT K MERCURY AFFIDAVIT 141
ATTACHMENT 14 VETERAN SMALL 111 ATTACHMENT E VETERAN SMALL 108
BUSINESS ENTERPRISE BUSINESS ENTERPRISE
PARTICIPATION (VSBE) FOR PARTICIPATION (VSBE) FOR
STATE OF MARYLAND STATE OF MARYLAND
ATTACHMENT 15 CERTIFICATION 123 ATTACHMENT P CERTIFICATION 148
REGARDING INVESTMENTS IN REGARDING INVESTMENTS IN
IRAN IRAN
ATTACHMENT 16 SAMPLE WORK ORDER | 124 Online*
ATTACHMENT 17 CRIMINAL 126 Appendix 3 CRIMINAL BACKGROUND 154

BACKGROUND CHECK
AFFIDAVIT

CHECK AFFIDAVIT

* http://doit.maryland.gov/contracts/Pages/CATSplusFAQStandardForms.aspx
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1.2 Where did it go? New to Old

This table is organized using the CATS+ TORFP version 4.0 structure.

Title Page Title Page
KEY INFORMATION SUMMARY SHEET iv KEY INFORMATION SUMMARY SHEET | 3
SECTION 2 - COMPANY AND
1 Minimum Qualifications 1 PERSONNEL 17
QUALIFICATIONS
1.1 Offeror Personnel Minimum 1 2.1 MINIMUM QUALIFICATIONS 17
Qualifications
2 TO Contractor Requirements: 2
Scope of Work
2.1 Summary Statement 2 3.1 PURPOSE 18
3.2 REQUESTING AGENCY
2.2 Background and Purpose 2 BACKGROUND 18
33 [PICK ONE:] PROJECT
22 Background and Purpose 2 BACKGROUND / EXISTING 18
SYSTEM DESCRIPTION
2.3 Responsibilities and Tasks 4 3.6 REQUIREMENTS 20
See 2.3 Responsibilities and Tasks 4 3.6.3  TO Contractor Responsibilities 20
See 2.3 Responsibilities and Tasks 4 3.4 TO Contractor Personnel Duties and |
Responsibilities
See 2.3 Responsibilities and Tasks 4 3.6.5  Functional / Business Requirements | 21
See 2.3 Responsibilities and Tasks 4 3.6.6  Technical Requirements 22
See 2.3 Responsibilities and Tasks 4 3.6.7 Non-functlonal, Non-Technical 22
Requirements
See 2.3 Responsibilities and Tasks 4 3.6.11 Reports 28
2.3.5 TO Contractor-Supplied Hardware, 5 3.6.10 Requirements for Hardware, 29
Software, and Materials Software, and Materials
. . . _— 3.5 REQUIRED POLICIES,
2.3.6 ifgl;lr:i (l)’;g]lzzti;ohcles, Guidelines 6 GUIDELINES AND 19
METHODOLOGIES
2.4 Deliverables 10 3.8 DELIVERABLES 33
2.5 Optional Features, Future Work 13
2.5.2  Change Orders 13 1.10 CHANGE ORDERS 10
2.6 Service Level Agreement (SLA) 13 3.6.8 Service Level Agreement (SLA) 22
3 EO Contractor Requirements: 18 SECTION 3 - SCOPE OF WORK 13
eneral
3.1 Task Order Initiation Requirements 18 3.6.1  Transition-In Requirements 20
3.2 End of Task Order Transition 18 3.6.2  Transition-Out Requirements 20
3.3 Invoicing 20 3.10 INVOICING 38
3.3.7 Travel Reimbursement 23 1.11 TRAVEL REIMBURSEMENT 10
3.3.8 Retainage 23 3.11 RETAINAGE 40
3.4 Liquidated Damages 24 n/a
3.5 Disaster Recovery and Data 24 3.6.9  Backup / Disaster Recovery 28
3.6 Insurance Requirements 26 3.13 INSURANCE 44
3.7 Security Requirements 26 3.14 SECURITY REQUIREMENTS 44
3.7.9  Security Incident Response 32 3.16 INCIDENT RESPONSE 44
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Title Page Title Page
3.8 RESERVED
3.9 SOC 2 Type 2 Audit Report 34 3.12 SOC 2 TYPE Il AUDIT 40
3.7 PERFORMANCE AND
3.10 Performance and Personnel 36 PERSONNEL 29
3.10.1 ROLES AND RESPONSIBILITIES 36 1.2 ROLES AND RESPONSIBILITIES | 8
3.10.2 Offeror Experience 37 2.2 PREFERRED QUALIFICATIONS | 17
3.10.3 Personnel Experience 38 2.2 PREFERRED QUALIFICATIONS | 17
3.10.9 TO Contractor Personnel Maintain 39 34 PROFESSIONAL 19
Certifications DEVELOPMENT
3.11 Substitution of Personnel 40
1.12 MINORITY BUSINESS
3.12 MBE Reports 42 ENTERPRISE (MBE) 11
3.13 Veteran Small Business Enterprise 4 1.13 VETERAN OWNED SMALL 1
(VSBE) Reports BUSINESS ENTERPRISE (VSBE
3.14  Work Orders 43 3.9 WORK ORDER PROCESS 36
3.15 Additional Clauses 44
3.15.1 TORFP Subject to CATS+ Master 44 1.1 TORFP SUBJECT TO CATS+ 3
Contract MASTER CONTRACT
3.15.3 Contract Management Oversight 44 1.17 CONTRACT MANAGEMENT 13
Activities OVERSIGHT ACTIVITIES
. . . 1.19 PURCHASING AND
3.15.5 Ilzilégl;zzi;ng and Recycling Electronic 46 RECYCLING ELECTRONIC 13
PRODUCTS
4 TORFP Instructions 48 SECTION 1 - ADMINISTRATIVE
INFORMATION
1.7 TO PRE-PROPOSAL
4.1 TO Pre-Proposal Conference 48 CONFERENCE 9
4.4 Award Basis 49 1.3 TO AGREEMENT 9
4.2 Questions 49 1.6 QUESTIONS 9
. 1.5 ORAL
4.5 Oral Presentation >0 PRESENTATIONS/INTERVIEWS |
4.6 Limitation of Liability 51 1.9 LIMITATION OF LIABILITY 10
4.7 MBE Participation Goal 51 112 g&ﬁgﬁ;ﬁ};ﬁ?ﬁg;ss
1.13 VETERAN OWNED SMALL
48 VSBEGoal > BUSINESS ENTERPRISE (VSBE
4.9 Living Wage Requirements 52 1.15 LIVING WAGE 12
4.11 anﬂlct of Interest Affidavit and 53 18 CONFLICT OF INTEREST 10
Disclosure
. 1.14 NON-DISCLOSURE
4.12  Non-Disclosure Agreement 53 AGREEMENT 12
4.14 Iranian Non-Investment 56 1.16 IRANIAN NON-INVESTMENT 13
4.15 Mercury and Products That Contain 56 1.18 MERCURY AND PRODUCTS 13
Mercury THAT CONTAIN MERCURY
5 TO Proposal Format 61 SECTION 4 - TO PROPOSAL
FORMAT AND SUBMISSION | 47
REQUIREMENTS
5.1 Required Response 61 4.1 REQUIRED RESPONSE 47
5.3 TO Proposal Packaging and Delivery 61 4.2 SUBMISSION 47
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Title Page Title Page
5.4 Volume I — TO Technical Proposal 63 4.4 PROPOSAL FORMAT 49
5.5 Volume II — TO Financial Proposal 63 4.4 PROPOSAL FORMAT 49
q . SECTION 5 - TASK ORDER AWARD

6 Evaluation and Selection Process | 71 PROCESS 54

6.2 TO Technical Proposal Evaluation 7 5.2 TO PROPOSAL EVALUATION 54
Criteria CRITERIA

6.3 TO Financial Proposal Evaluation 71 5.2 TO PROPOSAL EVALUATION 54
Criteria CRITERIA

6.4 Selection Procedures 72 5.3 SELECTION PROCEDURES 54

6.5 Documents Required upon Notice of 7 5.4 COMMENCEMENT OF WORK 55
Recommendation for Award UNDER A TO AGREEMENT

7 TORFP ATTACHMENTS AND 73
APPENDICES

Attachment A.  TO Pre-Proposal Conference 73 43 SUMMARY OF ATTACHMENTS | 49
Response Form

Attachment A TO Pre-Proposal Conference 76 ATTACHMENT 6 PRE-PROPOSAL 97
Response Form CONFERENCE DIRECTIONS

Attachment B . TO Financial Proposal 77 ATTACHMENT 1 PRICE SHEET 53
Instructions & Form

Attachment D Minority Business Enterprise ’1 ATTACHMENT 2 MINORITY BUSINESS 60
(MBE) Forms ENTERPRISE FORMS

ATTACHMENT E VETERAN SMALL ATTACHMENT 14 VETERAN SMALL
BUSINESS ENTERPRISE 108 BUSINESS ENTERPRISE 111
PARTICIPATION (VSBE) FOR PARTICIPATION (VSBE) FOR
STATE OF MARYLAND STATE OF MARYLAND

ATTACHMENT F LIVING WAGE 114 ATTACHMENT 12 LIVING WAGE 108
AFFIDAVIT OF AGREEMENT AFFIDAVIT OF AGREEMENT

ATTACHMENT H CONFLICT OF INTEREST 125 ATTAC}%%FS;;%E %}Egizn(’)rl: AND 91
AFFIDAVIT AND DISCLOSURE DISCLOSURE

ATTACHMENT I NON-DISCLOSURE 125 ATTAC};%%%E&%&?T%%ISCLOSURE 103
AGREEMENT (TO CONTRACTOR) CONTRACTOR)

ATTACHMENT 13 MERCURY
ATTACHMENT K MERCURY AFFIDAVIT 141 AFFIDAVIT 109
ATTACHMENT 3 TASK ORDER

Attachment M Task Order 144 AGREEMENT 88

ATTACHMENT P CERTIFICATION ATTACHMENT 15 CERTIFICATION
REGARDING INVESTMENTS IN 148 REGARDING INVESTMENTS IN | 123
IRAN IRAN

Appendix 1 Abbreviations and Definitions 149 1.20 DEFINITIONS 13

Appendix 3 CRIMINAL BACKGROUND ATTACHMENT 17 CRIMINAL
CHECK AFFIDAVIT 154 BACKGROUND CHECK 126

AFFIDAVIT

Appendix <XX> LABOR CLASSIFICATION ATTACHCI\E?ESTI;IEAA%%N PERSONNEL
PERSONNEL RESUME SUMMARY 155 92
(INSTRUCTIONS) RESUME SUMMARY

(INSTRUCTIONS)

Appendix <XX> NON-DISCLOSURE 160 ATTACHMENT 9 NON-DISCLOSURE 101

AGREEMENT (OFFEROR) AGREEMENT (OFFEROR)
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Title Page Title Page
. online* | ATTACHMENT 7 NOTICE TO PROCEED
Notice to Proceed Example (SAMPLE) 98
. online* | ATTACHMENT 8 AGENCY
Agency ]()Sg\:;?lée:’nrlo?:ct Acceptance Form DELIVERABLE PRODUCT 99
xamp ACCEPTANCE FORM
TO Contractor Self-Reporting Checklist online* | ATTACHMENT 11 TO CONTRACTOR 106
Example SELF-REPORTING CHECKLIST
Thek
Sample Work Order online ATTAC%BI/?]E)I\};}; 16 SAMPLE WORK 104

* http://doit.maryland.gov/contracts/Pages/CATSplusFAQStandardForms.aspx
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