Reconnect Project VR Message (during hours of operation)

Thank you for call the Maryland Reconnect Hotline. Your call is important to us. Our
hours of operation are Monday thru Sunday, 8:00am until 8:00 pm. All Customer
Service Representatives are currently on calls. If you wish to leave a message press 1 or
continue to hold for the next available Customer Service Representative.

MUSIC

Please continue to hold your call is very important to us and will be answered in the order
it is received.

MUSIC

Reconnect Project IVR Message (closed message)

Thank you for call the Maryland Reconnect Hotline. Your call is important to us. Our
hours of operation are Monday thru Sunday, 8:00am until 8:00 pm. The Call Center is

currently closed. If you wish to leave a message press 1 and someone will return your call
on the next business day.



